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Five Factors To Spur Inspiration

April Events
April 1st
April 2nd
April 10th
April 14th
April 21st
April 22nd
April 29th
April 30th

April’s Fools Day
Children’s Book Day
Golfers Day
Look Up At The Sky Day
Easter Sunday
Earth Day
World Wish Day
Tax Day

Funny Bones
“It’s my Kirby,” cried Mr. Wilson to the veterinarian.
“Something is wrong. He hasn’t made a sound all day.”
The vet used his stethoscope to listen for the
heartbeat of the lifeless duck on the examination table.
“I’m sorry to have to tell you this, but Kirby is dead.”
“How can you be sure?” the old man asked.
“Shouldn’t you take some blood, or do some sort of test?
Isn’t it possible that Kirby is in a coma or just in a deep,
deep sleep?”
“You’re right,” the vet said. He stepped out of the
room and returned moments later with a Labrador
Retriever. The dog stood on its hind legs with its front
paws on the examination table. The Lab sniffed the duck,
nudging it gently with his nose. The duck was
unresponsive and the dog sat and began to whimper.
The vet walked the dog out of the room and returned
carrying an orange and white tabby cat. He placed the cat
on the table next to the duck. The cat tapped the duck’s
head three quick times. When the duck didn’t stir, the cat
meowed, jumped down from the table, and walked out.
“I’m really sorry, Mr. Wilson,” the vet said. “Kirby is no
longer with us.”
Mr. Wilson wiped a tear from his eye and then
walked to the front desk to check out. When he saw his
bill, he began to protest. “Is this for real—$180 just to
give me the sad news that my Kirby is gone?”
“I actually waived my fee for today, Mr. Wilson,” the
vet replied, adding, “but I have to charge you for the Lab
report and the cat scan.”

Being creative isn’t all about staring out the window
and daydreaming. Sometimes it’s hard, stressful work,
especially when you’re under pressure for results. The
Innovation Excellence website suggests concentrating on
these factors when trying to spark your inspiration:
✴ Mindfulness. Be aware of what you’re thinking. If
your thoughts are “I’m just not creative enough,” or
“I’ll never solve this,” chances are you won’t get
anywhere. Try to free your mind of doubts and focus
on the positives.
✴ Movement. Get out of your chair and move around.
You’ll pump more blood to your brain, and you may
see something that sparks an inspiration.
✴ Nature. Go outdoors. In addition to the exercise,
observing what’s happening around you in the outside
world can open your mind to new possibilities.
✴ Playfulness. Don’t be so serious! Turn your problem
or opportunity into a game. This will help you relax
and can offer you different approaches to finding ideas.
✴ Art. Try drawing a picture with colored pens or
markers, or doing a painting if you have the space and
equipment. Writing a poem works, too. You’ll make
new connections in your brain and see the world in a
new way.

Do You Have A Question About Car
Maintenance That You Want Answered?
We love to hear from all of our good friends and clients
who enjoy reading our monthly newsletter. If you have a
question about anything related to your vehicle, feel free to
reach out to us…

(519) 455-5351
rickyratchets.com

April Is National Car Care Month
Doctor’s Prescription:
Otto Mobile, P.H.D
Expires 4/30/19

You Will Receive A FREE $20.00 Ratchet Buck
When You Have Any Service Or Repair Performed
With Us On Any Monday During The Month Of April!

May not be combined with other offers

Must Present Coupon

Excludes Oil Changes

Celebrate Earth Day As A Family
This year Earth Day is Monday, April 22. You don’t
have to wait until then, though, to focus your family’s
efforts on good stewardship for the planet. Here are a few
ways to take initiative:
✤ Learn. The theme of this year’s Earth Day is “Protect
our Species.” Bees are just one of the endangered
species that your family can learn about this spring.
Consider visiting a nature center or apiary in your area
to discover the activities of these amazing creatures
and the benefits they contribute to our planet.
✤ Volunteer. Cleaning up a park or green space in your
neighborhood is a good way to learn about waste
disposal and recycling, as well as their impact on the
environment.
✤ Grow. Plant a tree, or get involved with a local urban
farm or community garden project. Start working on
your own garden for this season, and make sure to
include plenty of native plants that will attract and
support wildlife.
✤ Conserve. Have a family meeting to brainstorm ways
of limiting your adverse impact on the environment.
Consider installing rain barrels for the
irrigation of your garden and lawn.
Try walking instead of driving to
destinations within a mile of your
home. Make an effort to keep lights
off in rooms that aren’t occupied.
For more information and ideas,
visit https://www.earthday.org

Fast Radio Bursts Are
A Puzzle To Scientists
Fast radio bursts (FRBs) have been a puzzle to
astronomers since they were first detected. An FRB
consists of a brief, bright signal of radio energy emanating
from distant galaxies. Although most FRBs last only a few
milliseconds, two repeating FRBs have been detected—
one in 2016, and a second one today in 2019, according to
the Science News website.
The 2016 repeating FRB was tracked to a black hole in
a far-off galaxy. The new one is about 1.6 billion lightyears away. Theories about what causes repeating FRBs
include spinning neutron stars, black holes, and even—
possibly—alien life.

Thank You! Thank You!
Thank You!
Special thanks go out to all of our clients and friends who
graciously referred our shop to their friends and neighbors
last month! Our business is built based on the positive
comments and referrals from people just like you. We just
couldn’t do it without you. Special thanks this month goes
to…

Steve Thompson, David Laycock
&
Kevin Roselli

Spring Cleaning:
Get Your House In Order
It’s that time of year when we focus on spring
cleaning and tidying up. Depending on how well you did
last year, and how much stuff you’ve accumulated since
then, this can be a daunting task. To ensure your success,
you’ll need a plan and a promise to yourself to stay
committed to your goal. Here are some areas to focus on:
Clothes. Just say no to ugly Christmas sweaters,
frumpy sweats with bleach stains, and anything that can
be described as shabby, as well as items you haven’t worn
in a year or more. Donate them.
Clutter. Old magazines from five years ago, coupons
you “might” use at the end of the month, junk mail piling
up on your coffee table, etc. Purge, shred, recycle.
Duplicates. Do you have two crockpots, extra sets of
linens that are never used, or a second set of dishes? This
is the time to get rid of them, along with the other extra
items usurping valuable storage space throughout your
home. Consider holding a yard sale.
Miscellaneous items. The book you never finished,
the toys and games that no one plays with, the
knickknacks collecting dust on the shelf, along with any
other possessions that aren’t
cherished anymore. Donate them,
or add them to the yard sale
inventory.
Stored junk. We all have that
drawer or cupboard filled with
doodads, clips, clothespins, and old
rubber bands. Toss it all. The space
you will free up will allow you to
organize the things you have left.

Cooling System Flush
Check thermostat, heater & coolant hoses, pressure check, cooling
system, drain & refill radiator with new coolant. This service will
make your vehicle’s engine & computer a lot happier!

$20.00
OFF!
Expires 4/30/19
May not be combined with
other offers

Curb The Impulse To Buy

Congratulations To Our
Client Of The Month!
Every month, we choose a very special client of the
month. It’s our way of acknowledging our great clients and
saying thanks to those that support our business with
referrals and repeat business.
This month’s Client of the Month is

Art Ambeau

Impulse buying can be disastrous to your budget. It
can be hard to resist the urge, but you’ll be better off in the
long run if you learn how to control your desire to splurge.
Here’s some advice from the U.S. News & World
Report website:
✓ Delay. Resolve to wait at least 24 hours before buying
the object of your desire. You’ll often find that after a
good night’s sleep, you don’t really want that
expensive bauble you saw yesterday.
✓ Avoid your favorite stores. Identify stores (and online
shopping sites) where you have trouble resisting the
merchandise. Don’t visit them unless you’re sure you
can really afford to buy something.
✓ Remember past mistakes. Impulse buying frequently
leads to regrets later. Before whipping out your credit
card, think back to the last time you purchased
something that you later realized was a bad decision.
This can help you put your impulse into perspective
and stop you from buying an item you don’t really
want or need.

Do You Want To Win A Free
$25.00 Tim Card?

Thanks For The Kind Words
“I have taken my car to Ricky
for many years as I know I can
always trust them to make sure my
car is reliable and to fix only what
needs to be fixed. The personal
delivery of my car and the use
of a loaner makes life so
much easier.”

The first 10 people to call with the correct answer will be
eligible to win. At the end of the month we’ll draw one
lucky name. That winner will receive a FREE $25.00 Tim
Card from us! Here is this month’s question… In this
month’s scientific article, what does FRB stand for?
(Hint: the answer is somewhere in this newsletter)
a) Funny Rotten Bones
b) Fractional Reaction Beams
c) Fast Radio Bursts
d) Functional Realtime Bursts

Call right now with your answer!
Last month’s trivia challenge was, What is considered
“the flower of March? Answer: D) Daffodil
Congratulations to last month’s winner…

Ed Walsh

-Linda Adcock, Retired, London On

The material contained in this newsletter is for informational purposes only and is based upon sources believed to be reliable and authoritative; however, it has not been independently verified
by us. This newsletter should not be construed as offering professional advice. For guidance on any specific matter, please consult a qualified professional. ©2017 CMG

Jake's Jokes

Q: Did you hear about the canoe sale? A: It was quite !e oar deal!

Q: What do you get when you cross a rabbit and a bee? A: A honey bunny!
Q: What season is it on the trampoline? A: Spring time!
Q: How does the Easter bunny stay so fit? A: Hare-robics!
Q: What colour is the wind? A: Blew!

Keep Your Eyes On
Your Mailbox! You
Don't Want To
Miss This!
Tax season is upon us and in appreciation for choosing Ricky Ratchets as your auto repair facility,
we are rewarding your with a "rebate cheque" to help you perform future services to your vehicle!
Keep checking your mailbox for this amazing offer! (Reedemable ONLY at Ricky Ratchets)

Shhhhh, don't tell the accountant!
We know you have choices and we would like to thank you for choosing Ricky Ratchets!

Do You Or Does Someone You Know
Need A Certified Vehicle?
We Can Help!!
Don't Take Our Word For It...
Here Is What Other People Have To Say About Buying
A Vehicle From Ricky Ratchets!!
My wife and I recently purchased a used
2004 Toyota Corolla from Ricky Ratchets
Auto and we'd like to share our experience
with others.
We had searched the internet and found
the car that we were looking for but the car
was in London and we live in Sudbury (6
hours away).
Living so far away, I was going to pass on
the vehicle but my wife convinced me to
inquire anyways. So I asked questions and
Rick answered me promptly and forwarded
me pictures of the car and described the
vehicle's condition. We were a bit skeptical
but Rick assured us of the vehicle's
condition.
I must say, we did not get the same feel
from Rick as we did talking to other used
car salesman. We actually felt like we could
trust Rick in what he was saying. This is
normally not like us, but without actually
seeing the corolla or test-driving it, we
were going to take a chance and purchase
the vehicle, based on Rick's word. My wife
and I had put our trust in Rick.
Rick even made arrangements to deliver
the vehicle (at no charge) to a closer pickup destination for me.
On a pick-up day my wife and I were
nervous, but we were more than happy
when we saw the vehicle. It was clean
inside and out and Rick had made all the
necessary registration and license changes
so it was ready to drive home to Sudbury.
The long ride to Sudbury went well.
It's been two weeks now and we love the
vehicle and it runs great. It's everything
Rick had said it was. Thanks Rick, we're
glad we put our trust in you.
Sincerely,
Ron and Claudine Paolin
Sudbury, On

Had a great experience buying a
used car from Rick. Friendly service
and fast response, didn't have any
trouble at all! Love my "new" car!
-Amy. Watford, On.

2.0L 4CYL AUTO 4DR FINISHED IN
BURGUNDY WITH 2 TONE CLOTH
INTERIOR. LOTS OF OPTIONS!
SCRATCH & DENT SPECIAL!
2007 DODGE CALIBER SXT

1.6L 4CYL AUTO OD 4 DR FINISHED IN
BLUE WITH CLOTH INTERIOR. P/W, P/DL,
P/M, TILT, TINT, AC, CRUISE AND MORE!
2010 HYUNDAI ACCENT
78,000 KMS

178,000 KMS

$ 4995.00

$ 3995.00

4 CYL 4 DR AUTO FWD. FINISHED IN
BLACK WITH CLOTH INTERIOR.
ECONOMICAL SUV. GREAT BODY!
2011 FORD ESCAPE XLT-FWD
122,000 KMS

$9995.00
6.2L 8 CYL FINISHED IN PEARL WHITE
WITH TAN LEATHER INTERIOR. A
BEAUTIFUL MACHINE! LOADED! AWD!
2011 CADILLAC ESCALADE EXT LUXURY

WOW!

2.4L 4CYL AUTO OD FINISHED IN SILVER
WITH CLOTH INTERIOR. VERY WELL
MAINTAINED! LOTS OF OPTIONS!
2011 CHEV MALIBU
74,00 KMS

$7995.00

212,000 KMS

FWD 2.4L 4 CYL AUTO 4 DR 5 PASS,
FINISHED IN SILVER WITH GREY CLOTH
INTERIOR..P/S, P/B, P/W, P/DL,
AM/FM/CD, SUNROOF
2008 JEEP COMPASS

$17995.00

175,900 KMS

$ 4995.00

Just purchased our 2008 Dodge Grand Caravan from Ricky Ratchets today.
What awesome service from Ricky's. We test drove the van, purchased the van,
and Ricky took care of all the paperwork and even sending the paperwork to our
insurance company for us, and within a few short hours we were driving our ride
home. That's the way business should be done. Thank you very much for
everything. We also wanted to thank Tina for her help with the paperwork!
-Cathy, Tillsonburg, On

STOP IN AND SEE OUR LARGE SELECTION OF
QUALITY USED VEHICLES TODAY! THERE IS
SOMETHING FOR EVERYONE!

****PRICE DOES NOT INCLUDE TAX OR LICENSING FEES****

